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Item 2.02 Results of Operations and Financial Condition.

Twilio Inc. (the “Company”) announces that it preliminarily expects that the Company’s total revenue for the quarter ended September 30, 2020 will be
ahead of the Company’s previously issued guidance of $401 million to $406 million. The Company’s actual results could differ from that stated in this
forward-looking statement.

The information furnished under this Item 2.02 shall not be deemed “filed” for purposes of Section 18 of the Securities Exchange Act of 1934, as
amended (the “Exchange Act”), or incorporated by reference in any filing under the Securities Act of 1933, as amended, or the Exchange Act regardless
of any general incorporation language in such filing, unless expressly incorporated by specific reference in such filing.
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