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TWILIO SIGNS DEFINITIVE AGREEMENT
T0 ACQUIRE SENDGRID
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LEGAL DISCLAIMER

In connection with the proposed transaction between Twilio and SendGrid, Twilio will file a Registration Staterment on Form 5-4 and joint proxy statement/prospectus forming a part
thereof. BEFORE MAKING ANY VOTING DECISION, TWILIO'S AND SENDGRID'S RESPECTIVE INVESTORS AND STOCKHOLDERS ARE URGED TO READ THE REGISTRATION
STATEMENT AND JOINT PROXY STATEMEMNT/PROSPECTUS (INCLUDING ANY AMENDMENTS OR SUPPLEMENTS THERETO) REGARDING THE PROPOSED TRANSACTION WHEN
THEY BECOME AVAILABLE BECAUSE THEY WILL CONTAIN IMPORTANT INFORMATION. Investars and security holders will be able to obtain free copies of the Registration Statement,
the joint proxy statement/prospectus (when available) and other relevant documents filed or that will be filed by Twilio or SendGrid with the SEC through the website maintained by the
SEC at http.//www.sec.gov. They may also be obtained for free by contacting Twilio Investor Relations by email at ir@twilio.com or by phone at 415-801-3799 or by contacting SendGrid
Investor Relations by email at ir@sendsrid.com or by phone at 720-588-4496, or on Twilio's and SendGrid's websites at www.investorstwilio.com and www.investors.sendgrid.com,

Additional Information and Where To Find It

respectively.
Mo Offer or Solicitation

This communication does not constitute an offer to sell or the solicitation of an offer to buy any securities nor a solicitation of any vote or approval with respect to the proposed
transaction or otherwise. Mo offering of securities shall be made except by means of a prospectus meeting the requirements of Section 10 of the U.S. Securities Act of 1933, as amended,
and otherwise in accordance with applicable law.

Participants in the Solicitation

Each of Twilio and SendGrid and their respective directors and executive officers may be deemed to be participants in the solicitation of proxies from their respective shareholders in
connection with the proposed transaction. Information regarding the persons who may, under the rules of the SEC, be deemed participants in the solicitation of Twilio and SendGrid
shareholders in connection with the proposed transaction and a description of their direct and indirect interests, by security holdings or otherwise will be set forth in the Registration
Statement and the joint proxy statement/prospectus when filed with the SEC. Information regarding Twilio's executive officers and directors is included in Twilio's Proxy Statement for its
2018 Annual Meeting of Stockholders, filed with the SEC on April 27, 2018 and information regarding SendGrid's executive officers and directors is included in SendGrid's Proxy Statement
for its 2018 Annual Meeting of Stockholders, filed with the SEC on April 20, 2018.

Additional information regarding the interests of the participants in the solicitation of proxies in connection with the proposed transaction will be included in the joint proxy statement/
prospectus and other relevant materials Twilio and SendGrid intend to file with the SEC.
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LEGAL DISCLAIMER

This communication contains "forward-looking statements” within the meaning of federal securities laws, Forward-looking statements may contain words such as "believes”,
“anticipates”, “estimates”, "expects”, “intends”, “aims", “potential”, “will", “would", “could"”, “considered", "likely" and words and terms of similar substance used in connection with any
discussion of future plans, actions or events identify forward-looking statements. All statements, other than historical facts, including statements regarding the expected timing of the
closing of the proposed transaction and the expected benefits of the proposed transaction, are forward-looking statements. These statements are based on management's current
expectations, assumptions, estimates and beliefs. While Twilio believes these expectations, assumptions, estimates and beliefs are reasonable, such forward-looking statements are only
predictions, and are subject to a number of risks and uncertainties that could cause actual results to differ materially from those described in the forward-looking statements.

Use of Forward-Looking Statements

The following factors, among others, could cause actual results to differ materially from those described in the forward-looking statements: (i) failure of Twilio or SendGrid to obtain
stockholder approval as required for the proposed transaction; (i) failure to obtain governmental and regulatory approvals required for the closing of the proposed transaction, or delays in
governmental and regulatory appravals that may delay the transaction or result in the imposition of conditions that could reduce the anticipated benefits from the proposed transaction or
cause the parties to abandon the proposed transaction; successful completion of the proposed transaction; (iii) failure to satisfy the conditions to the closing of the proposed transactions;
(iv) unexpected costs, liabilities or delays in connection with or with respect to the proposed transaction; (v) the effect of the announcement of the propesed transaction on the ability of
SendGrid or Twilio to retain and hire key personnel and maintain relationships with customers, suppliers and others with whom SendGrid or Twilie does business, or on SendGrid's or
Twilio's operating results and business generally; (vi) the outcome of any legal proceeding related to the proposed transaction; (vii) the challenges and costs of integrating, restructuring
and achieving anticipated synergies and benefits of the proposed transaction and the risk that the anticipated benefits of the proposed transaction may not be fully realized or take longer
to realize than expected; (vii) competitive pressures in the markets in which Twilio and SendGrid operate; (viii) the occurrence of any event, change or other circumstances that could give
rise to the termination of the merger agreement; and (ix) other risks to the consummation of the proposed transaction, including the risk that the proposed transaction will not be
consummated within the expected time period or at all. Additional factors that may affect the future results of Twilio and SendGrid are set forth in their respective filings with the SEC,
including each of Twilio’s and SendGrid's most recently filed Annual Report on Form10-K, subsequent Quarterly Reports on Form10-Q, Current Reports on Form 8-K and other filings with
the SEC, which are available on the SEC's website at www.sec.gov. See in particular Item 1A of Twilio's Quarterly Repart on Form 10-Q for the quarter ended June 30, 2018 under the
heading “Risk Factors” and Item 1A of SendGrid's Quarterly Report on Form 10-Q for the quarter ended June 30, 2018 under the heading “Risk Factors.” The risks and uncertainties
described above and in Twilio's most recent Quarterly Report on Form 10-Q and SendGrid’s most recent Quarterly Report on Form 10-Q are not exclusive and further information
concerning Twilio and SendGrid and their respective businesses, including factors that potentially could materially affect their respective businesses, financial condition or operating
results, may emerge from time to time, Readers are urged to consider these factors carefully in evaluating these forward-looking statements, and not to place undue reliance on any
forward-looking statements. Readers should also carefully review the risk factors described in other documents that Twilic and SendGrid file from time to time with the SEC. The forward-
locking statements in these materials speak only as of the date of these materials. Except as required by law, Twilio and SendGrid assume no obligation to update or revise these forward-
looking statements for any reason, even if new information becomes available in the future.

2018 TWILIO, INC. ALL RIGHTS RESERVED.
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TRANSACTION OVERVIEW

* Create the world’s leading communications platform
spanning voice, messaging, video - and now email

Strategic Rationale

0.485 shares of Twilio Class A common stock for each
share of SendGrid common stock

Transaction Consideration

* Expected to close in first half of 2019

* Subject to shareholder vote by Twilio and SendGrid,
regulatory approval and satisfaction of customary
closing conditions

Expected Closing

2018 TWILIQ, INC, ALL RIGHTS RESERVED.
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OUR MISSION
FUEL
THE FUTURE OF
COMMUNICATIONS
@ twilio
MAJOR BUSINESS COMMUNICATIONS CHANNELS
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.
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COMMON DNA BETWEEN TWILIO AND SENDGRID

SHARED VISION SHARED MODEL
CLOUD LOW FRICTION,
COMMUNICATIONS DEVELOPER-FOCUSED
PLATFORM MODEL
@ twilio
BRIEF SNAPSHOT OF SENDGRID
@ <
JStsion e er
50

June 2018 LTM 74,000+

Revenue: $ 128.3M CUSTOMERS®S)
CONSISTENT GROWTH >30%/YR!*

SHARED VALUES

CUSTOMER-FOCUSED
HUMILITY
HONESTY

I

&

SENDGRID SENDS EMAIL TO
>50% of The World’s
Email Addressese

Profitable«

LAST eight QUARTERS
(Adjusted Net Income Basis)
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SENDGRID ENABLES DIGITAL COMMUNICATIONS AT SCALE

Email API

Your Friday evening trip with
Uber

Transactional

Recipient Initiated
One-to-One

@ twilio

MANAGING EMAIL DELIVERY AT SCALE

Email Sender Side

Marketing Campaigns

Marketing Marketing
Sender Initiated Sender Initiated
One-to-One One-to-Many

Email Recipient Side

m Infrastructure Protocols

be b bo o Po
be be bo o Po

APls
SMTP
SPF
DKIM

DMARC

Gmail a4 Hotmail @ Outlook

' ] "~
YAHGO! Ml. Bertiaba COMCAST

. Sender Spam Phishing
: Invalid IP Domain Name
Blacklists Address Reputation

Requires domain expertise and resources to manage

transactional and marketing email at scale

Apply unique and sophisticated filters to analyze and block
presumed unwanted mail for recipients
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NATURAL EXTENSION OF TWILIO PLATFORM

ENGAGEMENT CLOUD

AUTHY FLEX ‘HARKETIHG CAMPAIGNS

PROGRAMMABLE COMMUNICATIONS CLOUD

MESSAGING VOICE VIDEO ‘ EMAIL

SUPER NETWORK

D 2018 TWILIO, INC. ALL RIGHTS RESER
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SIGNIFICANT EXPANSION IN TOTAL ADDRESSABLE MARKET
® ® -

1 Addressoble market data for email was derived by determining the number of LLS.-based small businesses (source:
@

— Y18 ]

Email’

- 78

Programmable Authentication

- 9718
Programmable Voice & Video' s

- %328

Programmable Messaging’

currently addresses significant portions of these several lorge markets:
ta Carporation, Worldwide App om-1o-Persom Messagimg 2015-2019 Forecast: The Power of Clowd
m3, March 2015

iplied this by the average revenue

3 Cerporation, Warldwide Id and Ageess Management Forecast 2017-2021, August 2017,
ting Campaigns services in 2076, 2018 TWILIO, INC. ALL RIGHTS RESERVED. # International Data Corparation, Worldwid

Commun

ations and Coflaboration Farecast 20172021, May 2017,
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FINANCIAL PROFILE (ANNUALIZED (2 ENDED JUNE 30, 2018)

®

Total Revenue $591
Gross Profit (Non-GAAP) $325
Gross Margin (Non-GAAP) 55%
Total Operating Income /(Loss) (Non-GAAP) $9

Total Operating Margin (Non-GAAP)

1%

THANK'YOU

®
$143

$109
76%
$9

6%

®- .

$734

$434
59%
$18

2%
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