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Item 5.02    Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers.

On February 2, 2023, Twilio Inc. (the “Company”) entered into a letter agreement with Eyal Manor, the Company’s Chief Product Officer, that
amended and confirmed an agreement entered into with the Company on December 19, 2022, and pursuant to which the Company agreed to pay to Mr.
Manor a cash bonus of $2,500,000, less applicable withholdings and deductions, for his past and ongoing contributions to the Company, subject to Mr.
Manor’s continued employment by the Company through February 24, 2023.
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