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Twilio believes its position as highest in Ability to Execute reflects the company's commitment to building infrastructure for the agentic era

SAN FRANCISCO--(BUSINESS WIRE)--May 20, 2026-- Twilio (NYSE: TWLO), the infrastructure for customer engagement in the AI era, today
announced it has been recognized as a Leader in the 2026 Gartner® Magic Quadrant™ for Communications Platform as a Service (CPaaS) for the
fourth consecutive year.1 Twilio also received the highest placement in Ability to Execute.2

Twilio delivers trusted communications and data-driven engagement for hundreds of thousands of customer accounts worldwide. Companies such as
Best Buy, Netflix, All Nippon Airways (ANA), and CLEAR rely on Twilio to build personalized, scalable experiences for their customers. To us, this
recognition reflects Twilio's continued investment in unifying communications, real-time data, and AI into a single, developer-friendly platform – built to
power the contextual customer experiences that today's businesses demand.

Twilio believes this recognition builds on Twilio's broader positioning as the infrastructure layer at the center of the CPaaS, CCaaS, CDP, and AI
convergence. In late 2025, Gartner also named Twilio the company to beat for AI CPaaS.3 Together, we believe these recognitions affirm Twilio's place
as the platform that enterprises and developers turn to as AI reshapes how businesses engage with their customers.

This recognition comes as Twilio continues to expand its platform, with recent innovations including:

Voice AI and Conversation Relay: Enables developers to build sophisticated, natural-language voice agents using their
preferred LLM, with real-time streaming, PCI-compliant voice workflows, native integration of real-time speech-to-text
models, and programmatic access to latency and quality analytics.
Agentic Platform Capabilities: Twilio's Agent Connect, Conversation Orchestrator, and Conversation Memory capabilities
enable businesses to connect their existing AI agents to Twilio’s Voice and Messaging channels and deploy them across
customer touchpoints- ensuring every conversation is persistent, contextual, and actionable. Conversation Intelligence
extends this further with generative AI language operators that turn live conversations into actionable, real-time intelligence
that enhances human agents and triggers immediate actions like automated workflows across voice and messaging
channels.
Twilio Console: A completely redesigned console serves as a centralized command center for customers, featuring Twilio
Workbench for developer productivity and an integrated AI assistant, making it easier to explore and manage Twilio
products in one place.

"Twilio believes it created the CPaaS category, and four consecutive years as a Leader reflects how much we've continued to shape it. What started as
APIs for SMS and voice has evolved into a full platform for continuous, contextual customer engagement,” said Kathryn Murphy, SVP of Product at
Twilio. “As we enter the agentic era, we're doing what we've always done: building the infrastructure businesses need to have real conversations with
their customers, whether those conversations are powered by humans or AI."

The 2026 Gartner Magic Quadrant for CPaaS is available as a complimentary download, here.

Gartner Disclaimer

Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to select only
those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner's research organization
and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any
warranties of merchantability or fitness for a particular purpose.

GARTNER is a registered trademark and service mark of Gartner and Magic Quadrant is a registered trademark of Gartner, Inc. and/or its affiliates in
the U.S. and internationally and are used herein with permission. All rights reserved.

Source: Gartner®, Magic QuadrantTM for Communications Platform as a Service, Lisa Unden-Farboud, Pankil Sheth, Ajit Patankar, May 18, 2026

Forward-Looking Statements

This press release contains forward-looking statements, including, but not limited to, statements regarding Twilio's commitment to building
infrastructure for the agentic era; expectations regarding our platform and solutions; and future investment in and availability of new products.

You should not rely upon forward-looking statements as predictions of future events, the outcome of which are subject to known and unknown risks,
uncertainties, and other factors that may cause our actual results, performance, or achievements to differ materially from those described in the
forward-looking statements, including those more fully described in our most recent filings with the Securities and Exchange Commission.

Forward-looking statements represent our beliefs and assumptions only as of the date such statements are made and we undertake no obligation to
update any forward-looking statements, except as required by law.

About Twilio

https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.twilio.com%2Fen-us%2Freport%2Fgartner-mq-cpaas-2026&esheet=54539383&newsitemid=20260520338345&lan=en-US&anchor=2026+Gartner%26%23174%3B+Magic+Quadrant%26%238482%3B+for+Communications+Platform+as+a+Service+%28CPaaS%29&index=1&md5=71649e4363dbaa496811f68d3f7033fa
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.gartner.com%2Fen%2Fdocuments%2F7249430%3Fref%3DshareSummary%26ref%3Dpubsite%26ref%3Dpubsite&esheet=54539383&newsitemid=20260520338345&lan=en-US&anchor=named+Twilio+the+company+to+beat+for&index=2&md5=d88000ae51481cd504737686da93c2b8
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.gartner.com%2Fen%2Fdocuments%2F7249430%3Fref%3DshareSummary%26ref%3Dpubsite%26ref%3Dpubsite&esheet=54539383&newsitemid=20260520338345&lan=en-US&anchor=AI+CPaa&index=3&md5=1863e94173d36afc2f3abb3b30585b27
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.gartner.com%2Fen%2Fdocuments%2F7249430%3Fref%3DshareSummary%26ref%3Dpubsite%26ref%3Dpubsite&esheet=54539383&newsitemid=20260520338345&lan=en-US&anchor=S&index=4&md5=ed130b1b66041f8611504245fa040203
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.twilio.com%2Fen-us%2Fproducts%2Fconversational-ai%2Fconversationrelay&esheet=54539383&newsitemid=20260520338345&lan=en-US&anchor=Voice+AI+and+Conversation+Relay&index=5&md5=441961764dee480a7ea23d00be79a6a9
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.twilio.com%2Fen-us%2Fpress%2Freleases%2Ftwilio-s-next-generation-platform--an-infrastructure-layer-for-e&esheet=54539383&newsitemid=20260520338345&lan=en-US&anchor=Agentic&index=6&md5=50bf108f89ac00aab24bb08e8f5de87a
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.twilio.com%2Fen-us%2Fpress%2Freleases%2Ftwilio-s-next-generation-platform--an-infrastructure-layer-for-e&esheet=54539383&newsitemid=20260520338345&lan=en-US&anchor=Platform+Capabilities&index=7&md5=5e8b87f26839cf2554e8c8c64066dd1b
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.twilio.com%2Fen-us%2Fblog%2Fproducts%2Flaunches%2Fagent-connect&esheet=54539383&newsitemid=20260520338345&lan=en-US&anchor=Agent+Connect&index=8&md5=5caafca239690899d993cdcce3877a5c
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.twilio.com%2Fen-us%2Fblog%2Fproducts%2Flaunches%2Fconversation-orchestrator&esheet=54539383&newsitemid=20260520338345&lan=en-US&anchor=Conversation+Orchestrator&index=9&md5=9e41247c3f413774ce7511dc2a024526
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.twilio.com%2Fen-us%2Fblog%2Fproducts%2Fconversation-memory&esheet=54539383&newsitemid=20260520338345&lan=en-US&anchor=Conversation+Memory&index=10&md5=6d48265c8ef0eb1331d9a70411b8ef17
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.twilio.com%2Fen-us%2Fblog%2Fproducts%2Fconversation-intelligence&esheet=54539383&newsitemid=20260520338345&lan=en-US&anchor=Conversation+Intelligence&index=11&md5=b3e50a82a723be200caad5fcedddf740
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.twilio.com%2Fen-us%2Fblog%2Fproducts%2Flaunches%2Fnew-twilio-console&esheet=54539383&newsitemid=20260520338345&lan=en-US&anchor=Twilio+Console&index=12&md5=c6425798ed78f7c84bafee1a8d37803d
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.twilio.com%2Fen-us%2Freport%2Fgartner-mq-cpaas-2026&esheet=54539383&newsitemid=20260520338345&lan=en-US&anchor=here&index=13&md5=e3300ec94ab4aeb80e90256272cd1f8d


Twilio (NYSE: TWLO) is the infrastructure for customer engagement in the AI era. By combining global communications, memory, and AI orchestration
with identity, governance, and observability, Twilio enables businesses to deliver continuous, contextual, personal, and secure conversations across
every channel and participant – human or AI.

Across 180+ countries, hundreds of thousands of the most innovative companies – from the Fortune 500 to startups – and millions of developers, rely
on Twilio's global platform across messaging, voice, email, and beyond, to power trusted customer experiences that drive real results. For more
information about Twilio visit www.twilio.com.
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